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diabetes, chronic kidney disease, or liver disease. If you have one of these conditions, please consult with your 
healthcare provider concerning the particular risk associated with your return to campus at this time. Students aged 
65 years or older auditing courses must take classes online to comply with state mandates due to COVID-19; degree 
seeking individuals in this age group are strongly encouraged to take classes online.

1C. MITIGATION PROCEDURES
If a student is experiencing any symptoms of COVID-19, they should stay home or in their residence hall room and 
inform all their instructors by phone or USF email. The student should complete their USF Daily Symptom Check (see 
1H) and a representative from Student Health Services will contact the student and advise next steps. The student 
should self-isolate; a residential student will be given directions as to how to self-isolate or to move to a quarantine 
space reserved for this purpose. 

If a student has had at least 15 minutes of contact with a high-risk contact, such as a household member or co-
worker who tested positive, the Florida Department of Health indicates there has been high risk exposure and the 
student must self-isolate and follow the instructions in the paragraph immediately above.

If the student tests positive for COVID-19, they should report and upload a copy of the test results into the USF Daily 
Symptom Check tool (see 1H). Student Health Services will evaluate the results, the patient’s symptoms, duration 
in isolation and make a determination as to when the student can be released from isolation. Class absences for 
COVID-19 will be treated with all due leniency.

Upon con�rmation of a positive test, USF will contact the local county of�ce of the Florida Department of Health of 
the person testing positive and the county of�ce will conduct contact tracing. USF medical personnel will also reach 
out to anyone believed to be a high exposure risk to make sure they self-isolate or seek testing as appropriate. 

Other measures to mitigate the spread of the virus rely on minimizing direct exposure or indirect exposure to virus-
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1E. FACE COVERINGS
Face coverings are critical for reducing the spread of the virus. All students, faculty, and staff must wear face 
coverings, such as cloth masks, when indoors, unless they are alone in an enclosed private of�ce or residence 
hall room. Face coverings must also be worn when outdoors in crowded circumstances where distances of six 
feet cannot be maintained. Given our responsibility to the larger community, the use of face coverings is strongly 
recommended while off-campus as well and is required when city or county ordinances so dictate. Students 
needing accommodations regarding face coverings must contact Student Accessibility Services to explore options. 
Updated university guidance on face coverings can be found at www.usf.edu/coronavirus/updates/06-19-face-
covering-requirements-on-campus.aspx.

http://www.usf.edu/student-affairs/student-accessibility
http://www.usf.edu/coronavirus/updates/06-19-face-covering-requirements-on-campus.aspx
http://www.usf.edu/coronavirus/updates/06-19-face-covering-requirements-on-campus.aspx
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-make-cloth-face-covering.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wear-cloth-face-coverings.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
http://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/how-to-wash-cloth-face-coverings.html
http://www.cdc.gov/coronavirus/2019-ncov/hcp/hand-hygiene.html
http://www.cdc.gov/coronavirus/2019-ncov/hcp/hand-hygiene.html
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1G. DISINFECTION
Surface transmission of the virus is mitigated by frequent cleaning and/or disinfecting of surfaces with soap and 
water or disinfectants appropriate for the surface being cleaned to prevent damage to it. Best-practice measures 
are in place on all campuses to clean, sanitize, and disinfect the university facilities and spaces daily or on a more 
frequent basis, including high-use public spaces.

Students, faculty, and staff must take responsibility for cleaning their immediate area, such as desks, 
chair armrests, computer workstations and podiums, with USF-provided supplies BEFORE AND AFTER 
use in classrooms, computer labs, lounge areas, offices, etc. USF will provide disinfecting supplies, 
including hand sanitizer and sanitization supplies, to support general mitigation measures in instructional and 
research spaces. Frequently touched surfaces (door handles, light switches, a podium or instructor’s desk, 
keyboards, whiteboard markers, microphones, and student desktops) are to be disinfected before and after usage.

Custodial staff will be present to sanitize high touch surfaces as much as possible. 

1H. SYMPTOM SURVEY AND DAILY CHECKS
USF will be implementing a monitoring program involving surveys and screening to help reduce risk on campus. See 
this link for more details: www.usf.edu/coronavirus/returning-to-campus/testing-tracing-surveillance.aspx.

All students, faculty, and staff will be required to complete an assessment prior to coming to campus. In late 
July, students received an email from USF with a link to the USF Return to Campus COVID-19 Assessment, which 
was to be completed by Aug. 7, 2020. Students planning to be on campus during fall semester were asked a series 
of questions. The results are con�dential, but students may receive a follow-up request to be tested for COVID-19, 
depending on their responses to the initial assessment.

Starting August 24 and throughout the fall semester, all students, faculty, and staff planning to be on campus will 
be required to submit daily symptom checks in a simple (yes/no) questionnaire that must be completed prior 
to coming to campus or leaving their residence halls using the USF Daily Symptom Check tool. The tool can be 
accessed via myUSF or the USF Archivum app, which students can download from their app store. Everyone will 
check their temperature and determine if they have any COVID-19 symptoms. Students must be free of all symptoms 
to be eligible to attend in-person classes or use campus facilities and public spaces. If a student responds positively 
to any questions, they will be requested to stay off campus or in their assigned residence hall suite. They will 
receive a message from Student Health Services advising of next steps to be cleared. If a student is free of 
symptoms, the USF Daily Symptom Check will generate a digital Campus Pass for the day, which students must be 
able to show upon request. This check should be done daily even if there are no plans to come to campus that day.

1I. COVID-19 TESTING
At regular intervals, a random sample of students, faculty, and staff coming to campus may be contacted 
to be tested for the virus. Individuals for this testing will be selected randomly, and will be noti�ed by email with 
instructions on how and where to get tested. Participants will not be charged for the testing.

http://www.usf.edu/coronavirus/returning-to-campus/testing-tracing-surveillance.aspx


http://www.usf.edu/coronavirus/returning-to-campus/testing-tracing-surveillance.aspx
http://www.usf.edu/coronavirus/returning-to-campus/testing-tracing-surveillance.aspx
https://usflearn.instructure.com/enroll/XGH4WH
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1K. CONDUCT EXPECTED TO SUPPORT USF SAFETY AND HEALTH STANDARDS
The following table depicts the various risk mitigation strategies intended to promote the health and safety at 
the university. Each is accompanied by enforcement strategies intended to promote compliance. The speci�c 
action(s) taken in response to conduct that does not support health and safety standards will be fast, speci�c, and 
consistent with USF due process requirements. The behaviors and university responses listed in the matrix are not 
exhaustive or all-inclusive. Further information can be found in USF Policy Return to Regular Operations in COVID-19 
Environment; watch for updates on https://www.usf.edu/general-counsel/regulations-policies/new-proposed-
regulations-policies.aspx. The university reserves the right to respond to noncompliance with health and safety 
standards in lawful ways not described in the following matrix.

Expected Conduct Response to Conduct that is  
Inconsistent with Expectations

Longer term isolation of COVID-19 positive cases as 
medically directed

Removal from campus, referral to Student Conduct 
and Ethical Development, possible interim suspension 
if a student, referral to Human Resources, possible 
disciplinary action if faculty or staff

Shorter term isolation awaiting an indicated test result 
as medically directed

Removal from campus, possible interim suspension
if a student, possible disciplinary action if a faculty  
or staff

Completion of the return to campus assessment Reminders followed by redirection when attempting to
access other applications, followed by suspension of
network access

Completion of periodic symptom surveys and testing Reminders followed by redirection when attempting
to access other applications; removal of access to in
person services, activities and facilities

Wearing of face coverings in classrooms, group work 
environments, or enclosed public settings where social 
distancing may not be maintained

Request to comply with the guidance followed by
removal from the space (e.g. class, lab, studio, building, 
service of�ce, congregate spaces or a workplace), 
followed by consequences for disrupting the activity

Six feet of separation between other people, where 
signage and markings indicate such is to be maintained

Request to comply with the guidance followed by 
removal from the activity or space

Completion of education modules on risk mitigation  
and enforcement

Multiple reminders to reach goal of 90 percent of the 
majority of persons on campus completing the module

Local disinfecting of workspaces including of�ces, 
frequently used areas and other areas where work  
is conducted, including classrooms, labs, and  
similar spaces

Request to comply with the guidance, followed by
reminders, followed by warnings

/general-counsel/regulations-policies/new-proposed-regulations-policies.aspx
/general-counsel/regulations-policies/new-proposed-regulations-policies.aspx
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1L. MENTAL HEALTH CONSIDERATIONS
There are a number of resources available to help students who are showing signs of stress related to COVID-19. 

Counseling services are available to students and provide essential mental health services. The counseling centers 
are especially engaged in helping students affected by the COVID-19 emergency. These services can be accessed 
via secure video conference and online. Current Student Toolkit Info

The Student Outreach and Support Of�ce can assist students of concern. They coordinate referrals of students who 
are needing assistance or whose behavior is disruptive or a safety concern. The referral form can be accessed at 
usf-advocate.symplicity.com/care_report/index.php/pid202735?. 

This department works closely with the Students of Concern Assistance Team (SOCAT) who reviews the referrals 
and provides guidance on the outreach to the student. 

This referral system is only monitored during business hours, so if there is an emergency or an extreme 
concern, please contact university police. SOCAT asks that any person who is concerned about a 
student complete and submit the referral form. Please do not just direct the student to contact the 
Student Outreach and Support Office themselves.

/academic-continuity/student-toolkit/health-and-well-being.aspx
/student-affairs/student-outreach-support/
http://usf-advocate.symplicity.com/care_report/index.php/pid202735
http://www.usf.edu/student-affairs/student-outreach-support/socat/index.aspx
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1M. USF COVID-19 PHASES
USF developed and is implementing a four-phased approach to encourage and support health and safety standards 
as the university resumes business operations so that faculty, staff, and students may gradually return. These four 
phases provide �exibility and adaptability based on current and projected developments in COVID-19 trends. Each 
phase limits the number of individuals on campuses, while collecting data to determine next actions.

Throughout all phases, USF’s core mission and services remain unchanged; however, the university may modify 
methods of delivery of services along with the physical learning and work environments to reduce the risk of 
COVID-19 effects.

USF’s full plan for phased reopening was approved by the USF Board of Trustees on June 9, 2020 and by the Board 
of Governors on June 23, 2020. Current information related to this plan is available at www.usf.edu/coronavirus/
returning-to-campus.

It is important to note that because this situation remains fluid, these phases and how they are 
implemented are subject to modification, including potentially reverting to earlier phases if the 
situation warrants such action. No one anticipates moving into phase IV for many more months.

USF’s phased approach to resuming regular operations relies on the acknowledgment and acceptance of shared 
responsibility by all members of the USF community to take individual actions that support the health and 
safety of all. Every member of the USF community has a personal vested interest in supporting health and safety 
standards.

•  PHASE I: Allows for up to 25 percent of staff returning to the campuses, based on space con�guration, 
and allows additional critical functions to be performed beyond those allowed in the planning period. 
USF continues to enforce strict protective measures to limit exposure of returning employees and reduce 
potential for community transmission of the virus.

•  PHASE II: Allows for up to 50 percent of staff returning to the campuses, based on space con�guration, and 
expanded resumption of critical services, with extensive protective measures still in place. Prepares for 
resumption of University operations, while continuing to limit exposure of returning employees and reduce 
community transition. During Phase II, the mitigation requirements remain the same as in Phase I.

•  PHASE III: Allows for up to 75 percent of staff returning to the campuses, based on space con�guration, 
and near-full resumption of critical operations. Protective measures remain in place, to limit exposure of 
returning employees and students, and reduce community transmission. During Phase III, the mitigation 
requirements remain the same as in Phases I and II.

•  PHASE IV: CDC lifts physical distancing guidance, herd immunity is achieved, or the rate of transmission (Rt) 
in the six-county area of the university is stable below 1.0. (i.e. the average number of people who become 
infected by an infectious person). All community members return to campuses and normal operations 
resume. Protective measures necessary to limit exposure to residual circulating COVID-19 remain in place 
as appropriate and necessary, based on data and expert advice.

http://www.usf.edu/coronavirus/returning-to-campus
http://www.usf.edu/coronavirus/returning-to-campus


http://www.usf.edu/registrar
http://www.usf.edu/registrar


/academic-continuity/student-toolkit/learning-support.aspx


/innovative-education/digital-learning/learn-new-tool/Proctorio-student-faq.aspx
http://www.usf.edu/sas
http://www.usf.edu/student-affairs/student-accessibility/about-us/contact-us.aspx
http://www.usf.edu/student-affairs/student-accessibility/about-us/contact-us.aspx


/administrative-services/emergency-management/hazards/hurricane.aspx
http://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/shared-housing/index.html
http://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/shared-housing/index.html
http://www.cdc.gov/coronavirus/2019-ncov/travelers/index.html
http://www.usf.edu/housing/residential-experience/moving-in/fall.aspx
http://www.stpetersburg.usf.edu/student-life/housing/housing-and-dining/move-in-information.aspx
http://www.stpetersburg.usf.edu/student-life/housing/housing-and-dining/move-in-information.aspx
http://www.usf.edu/coronavirus
http://www.usf.edu/coronavirus
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https://calendar.lib.usf.edu/seats?lid=1729&gid=0
https://lib.stpetersburg.usf.edu/service/seating
/academic-continuity/student-toolkit/learning-support.aspx
http://www.usf.edu/undergrad/academic-success-center/resources/expanded-online-tutoring-summer-2020.aspx
/academic-continuity/student-toolkit/academic-advising.aspx
http://remoteintern.usfcs.info/
/academic-continuity/student-toolkit/career-readiness.aspx


https://educationabroad.global.usf.edu/
/financial-aid/bapp/
/academic-continuity/student-toolkit/learning-support.aspx
/academic-continuity/student-toolkit/learning-support.aspx
/it/documentation/office365/0365-students.aspx
/it/remote/index.aspx
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5D. UNIVERSITY EVENTS AND PROGRAMS
All USF campuses are planning engaging and entertaining events and programs for fall semester virtually to begin 

http://www.usf.edu/student-success/note-a-bull-news
https://usf.campuslabs.com/engage/
https://guidebook.com/g/newstudentandfamilies/
https://usfsp.campuslabs.com/engage/
https://www.stpetersburg.usf.edu/student-services/week-of-welcome.aspx/
https://usfsm.campuslabs.com/engage


http://www.usf.edu/student-affairs/involvement/fraternity-and-sorority-life
http://www.usf.edu/student-affairs/involvement/fraternity-and-sorority-life
http://www.usf.edu/recwell
http://www.stpetersburg.usf.edu/student-life/facilities/campus-rec
http://smcampus.usf.edu/student-engagement/recreation
http://www.usf.edu/student-affairs/campus-rec/intramural-sports
http://www.stpetersburg.usf.edu/student-life/facilities/campus-rec/intramural-sports


/academic-continuity/student-toolkit/index.aspx
/academic-continuity/student-toolkit/health-and-well-being.aspx
http://www.usf.edu/student-affairs/student-health-services/services/pharmacy.aspx
http://www.usf.edu/student-affairs/student-health-services/services/mru.aspx
/academic-continuity/student-toolkit/health-and-well-being.aspx
/academic-continuity/student-toolkit/health-and-well-being.aspx


http://www.usf.edu/student-affairs/student-outreach-support/socat/index.aspx
/academic-continuity/student-toolkit/health-and-well-being.aspx
/academic-continuity/student-toolkit/other-services.aspx
http://usf.campusdish.com
http://www.sarasotamanatee.usf.edu/campus-life/campus-cafe
/academic-continuity/student-toolkit/career-readiness.aspx
/academic-continuity/student-toolkit/registrar.aspx
mailto:sfshelp%40usf.edu?subject=
http://www.usf.edu/business-finance/controller/student-services/cashiers


/academic-continuity/student-toolkit/financial-aid-and-services.aspx
http://www.usf.edu/administrative-services/parking
http://www.stpetersburg.usf.edu/resources/administrative-and-financial-services/auxiliary-services/parking-transportation.aspx
http://www.stpetersburg.usf.edu/resources/administrative-and-financial-services/auxiliary-services/parking-transportation.aspx
http://www.sarasotamanatee.usf.edu/campus-life/campus-resources/parking-services/index.aspx
http://www.sarasotamanatee.usf.edu/campus-life/campus-resources/parking-services/index.aspx
http://www.usf.edu/it/class-prep/usf-card.aspx
http://lib.stpetersburg.usf.edu/OLITS/home/idcards
http://usfbullrunner.com
http://www.usf.edu/administrative-services/parking/bull-runner/index.aspx
/academic-continuity/student-toolkit/other-services.aspx
http://www.usf.edu/world/international-services/index.aspx
http://www.stpetersburg.usf.edu/student-services/usf-world-st-petersburg
http://www.sarasotamanatee.usf.edu/academics/global-engagement/international-students.aspx 
http://www.sarasotamanatee.usf.edu/academics/global-engagement/international-students.aspx 
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LIBRARIES
Utilize the links below to explore library services available or to reserve your seat at the Tampa and St. Petersburg 
campus libraries.
lib.usf.edu/campusreturn
Seat reservation:

• Tampa: calendar.lib.usf.edu/seats

• St. Petersburg: lib.stpetersburg.usf.edu/service/seating

BOOKSTORES
• Tampa: www.bkstr.com/usftampastore/home

• St. Petersburg: www.bkstr.com/usfspstore

• Sarasota-Manatee: www.bkstr.com/usfsastore/home

INFORMATION TECHNOLOGY SUPPORT SERVICES
Online resources for classroom instructional technology.
www.usf.edu/it
https://www.usf.edu/it/remote/index.aspx

http://lib.usf.edu/campusreturn
https://calendar.lib.usf.edu/seats
https://lib.stpetersburg.usf.edu/service/seating
http://www.bkstr.com/usftampastore/home
http://www.bkstr.com/usfspstore
http://www.bkstr.com/usfsastore/home
http://www.usf.edu/it
/it/remote/index.aspx


http://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
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Students will be enrolled in an isolation assessment to track their medical and emotional needs as they progress 
through isolation. Students must not come to campus or leave their residence unless directed by Student Health 
Services to do so.

Upon con�rmation of a positive test, USF will contact the local county of�ce of the Florida Department of Health  
of the person testing positive and the county health of�ce will conduct contact tracing. USF medical personnel  
will also reach out to anyone believed to be a high exposure risk to make sure they self-isolate or seek testing  
as appropriate.



/student-success/
mailto:COVIDquestions%40usf.edu?subject=

