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otivational interviewing is a client-centered, goal-
oriented approach to counseling, with the objective
to increase a person’s intrinsic motivation for
behavior change through the exploration and
resolution of ambivalence (Miller & Rollnick,
2002). The aims of motivational interviewing are to
increase a person’s motivation for behavior change
and to strengthen that commitment to change. The
spirit of this approach emphasizes collaboration
over confrontation, evocation over education, and
autonomy over authority (Miller & Rollnick, 2002).
The technique has four guiding principles (Miller,
1996):

Expressing empathy

Developing discrepancy

Rolling with resistance

Supporting self-efficacy

Through reflective listening the counselor establishes
a collaborative relationship with the client, evoking
a client’s intrinsic motivation and commitment
to change. A number of brief interventions have
been adapted from motivational interviewing.
Motivational enhancement therapy, for example, is a
four-session intervention that is designed to promote
intrinsic motivation. This brief intervention
combines motivational interviewing with client
feedback derived from standardized assessment tools
(Miller et al., 1992).
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