
Redefining 
Service 

Brilliance:





Program Approach
Through engaging and interactive workshops, employees will embark on their 

customer service journey to refresh and refine their customer service skills. This  
touchpoint clarifies the expectations that employees are expected to uphold 
when performing their job duties and interacting with others. This program is 

designed for anyone who interacts with people at the University.

SERVICE BRILLIANCE





Master Service 
Brilliance
o Fulfill USF’s mission, vision, and values through 

exceptional service.
o Enhance your communication skills to better serve 

your customers.
o Learn how to work effectively as a team and 

discover the benefits of collaboration.
o Practice effective time management and learn how 

to offer flexible solutions.
o Develop the confidence to solve problems while 

improving customer satisfaction.  
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Service Brilliance 
Modules
Our comprehensive five-week program is meticulously 
designed to cover a spectrum of modules that form 
the building blocks of customer service. Each module 
serves as a gateway to essential skills and knowledge 
crucial for employee success. From understanding the 
difference between mission, vision, and values, to 
mastering communication skills, understanding the 





Unlock Your 
Potential 
with Service 
Brilliance

Live Facilitated Sessions
Immerse yourself in our weekly 2-hour live 
sessions. Led by expert facilitators, these 
required sessions provide a collaborative space 
for in-depth exploration, discussions, and real-
world applications.

Reinforcement Takeaways 
Following each session, participants will be 
expected to practice key learning outcomes on 
the job and bring back their insights to the 
following session.

Overall Time Commitment



The Dynamic 
Formation of        
Service Brilliance 





Where Excellence 
Meets Opportunity
Embark on transforming your customer 
service skills through Service Brilliance, 
where each module is meticulously designed 
to elevate your skills, knowledge, and 
professional capabilities. For more 
information on upcoming cohorts, contact us 
at training@usf.edu. 

Elevate your knowledge today with Service 
Brilliance– your curriculum for success. 
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