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Natural Disaster Resource Guide 
 
Background 
 
Not if, but when: Every U.S. state and territory is at risk of natural disasters.  
 
Magellan Healthcare has developed this guide as a comprehensive resource for employees seeking 
disaster resiliency and recovery assistance. The programs and services included are designed to assist 
individuals, state agencies or departments and communities that have been impacted by disasters. This 
guide serves as an extensive online collection of relevant resources and tools for disaster and 
emergency recovery, ensuring you have all the support you need in one place.  
 
Disasters disrupt thousands of lives every year, leaving behind lasting effects on people and property. 
After a disaster, many in your community, as well as family and friends in other states, may need your 
help. The following provides resources by state so you can play a role in assisting others.  
 
National resources are listed first, followed by resources for each of the 50 states in alphabetical order. 
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RESOURCES 
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National Resources 
 
211  
211.org  
211 is the most comprehensive source of information about local resources and services in the U.S.  

• Find the local 211 in your area by entering the zip code on the 211 



5—
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USDA Disaster Resource Center 
usda.gov/topics/disaster-resource-center 
Find information on how to prepare, recover and build long-term resilience during disasters and 
emergencies. 
 
Woodspring Suites 
woodspring.com/extended-stay-hotels-for-natural-disasters 
Access a collection of extended-stay hotels featuring comfortable accommodations and affordable 
rates for smartly designed suites with in-room kitchens. Enjoy nightly, weekly and monthly rates that 
cover necessities with add-ons available. 
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Alabama 
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Alaska 
 
Access Alaska-Emergency Preparedness 
accessalaska.org/emergency-preparedness 
 
Alaska Department of Health and Social Services-  
Emergency Preparedness & Response by Type of Disaster 
dhss.alaska.gov/dph/Emergency/Pages/prepared/disaster.aspx 
 
Alaska Disaster Recovery Fund 
alaskacf.org/alaska-disaster-recovery-fund 
 
Alaska Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/alaska 
 
American Red Cross of Alaska 
redcross.org/local/alaska.html 
 
FEMA-Alaska 
fema.gov/locations/alaska 
 
Salvation Army-Alaska 
westernusa.salvationarmy.org/alaska/help-disaster-survivors 
 
Sun’aq Tribe of Kodiak Emergency Preparedness 
sunaq.org/emergency-preparedness 
 
Unalaska Emergency Preparedness 
ci.unalaska.ak.us/publicsafety/page/emergency-preparedness 
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Arizona 
 
American Red Cross-Arizona and New Mexico 
redcross.org/local/az-nm/about-us/locations/new-mexico.html 
 
Arizona Department of Homeland Security-Disaster Recovery 
azdohs.gov/after-emergency-disaster-recovery 
 
Arizona Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/arizona 
 
Disaster Resources in Arizona 
ourfamilyservices.org/wp-content/uploads/2019/05/Info-Resource-Paper-Disaster2019.pdf 
 
FEMA-Arizona 
fema.gov/locations/arizona 
 
Gila County 
gilacountyaz.gov/government/health_and_emergency_services/gilaem_eoc/resources.php 
 
HUD-Arizona 
hud.gov/states/arizona/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Navajo County 
navajocountyaz.gov/Departments/Emergency-Management-and-Preparedness 
 
Pima County 
webcms.pima.gov/cms/One.aspx?pageId=370118 
 
Salvation Army-Arizona 
arizona.salvationarmy.org/arizona/Disaster-Services 
 
United Way-Northern Arizona 
nazunitedway.org/new-inside-db/step-up/crisis-response 
 
United Way-Tucson and Southern Arizona 
unitedwaytucson.org/find-help/ 
 
United Way-Arizona 
unitedway.org/local/united-states/arizona 
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Arkansas 
 
American Red Cross-Arkansas 
redcross.org/local/arkansas/get-help.html  
 
Arkansas Division of Emergency Management 
dps.arkansas.gov/emergency-management/adem 
 
Arkansas Small Business and Technology Development Center-Disaster Preparedness Resources 
asbtdc.org/disaster-preparedness-resources  
 
Faulkner County Office of Emergency Management 
oem911.net  
 
Fayetteville Emergency Management 
fayetteville-ar.gov/1551/Emergency-Management 
 
FEMA-Arkansas 
fema.gov/locations/arkansas  
 
Little Rock Emergency Management Division 
littlerock.gov/city-administration/city-managers-office/divisions/emergency-management  
 
Miller County Office of Emergency Management 
millercountyar.com/office-of-emergency-management  
 
Pope County Office of Emergency Management 
popecountyar.gov/pope-county-office-of-emergency-management  
 
Salvation Army-Arkansas and Oklahoma Division 
southernusa.salvationarmy.org/arkansas-and-oklahoma  
 
Sebastian County Emergency Management 
southernusa.salvationarmy.org/arkansas-and-oklahoma  
 
Texarkana, Arkansas Emergency Management 
texarkanaemergencymanagement.org  
 
Washington County Emergency Management 
washingtoncountyar.gov/government/departments-a-e/emergency-management  
 
White County Office of Emergency Management 
whitecounty.ar.gov/emergency-management  
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California

https://dmh.lacounty.gov/our-services/disaster-services/
http://readyoc.com/
https://westernusa.salvationarmy.org/usw_thq/location_search?location=california&cat=5
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San Bernadino County Emergency Preparedness 
wp.sbcounty.gov/dph/programs/prp/preparing-for-emergencies 
 
Ventura County Disaster Preparedness 
vcrma.org/disaster-preparedness 
  

https://wp.sbcounty.gov/dph/programs/prp/preparing-for-emergencies/
https://vcrma.org/disaster-preparedness
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Colorado 
 
Alma, Colorado Disaster Preparedness 
townofalma.com/wordpress/disaster-preparedness 
 
American Red Cross-Colorado 
redcross.org/local/colorado.html 
 
Benefits.Gov Disaster Relief 
benefits.gov/categories/Disaster%20Relief 
 
Boulder County Disaster Recovery & Response Information 
bouldercounty.org/disasters 
 
Chaffee County Emergency Management 
chaffeecounty.org/Emergency-Management 
 
Colorado Department of Education Resources for Families Displaced by Natural Disasters 
cde.state.co.us/studentsupport/homeless_wildfires 
 
Colorado Department of Local Affairs 
cdola.colorado.gov/disaster-recovery 
 
Colorado Division of Homeland Security and Emergency Management 
dhsem.colorado.gov 
 
Colorado Farm Bureau Foundation 
coloradofarmbureau.com/foundation 
 
Colorado Resiliency Resources 
coresiliency.com/resiliency-resources 
 
Colorado Springs Office of Emergency Management 
coloradosprings.gov/office-emergency-management/page/preparedness 
 
Colorado State University Extension Emergency Resources 
extension.colostate.edu/disaster-web-sites 
 
Commerce City Emergency Planning 
c3gov.com/living-in/public-safety/safety-prevention/home-neighborhood/emergency-planning 
 
Denver Metro Small Business Development Center Disaster Recovery and Continuity Guide 
denversbdc.org/wp-content/uploads/sites/6/2020/03/CSBDC-Business-Recovery-Guide.pdf 

http://townofalma.com/wordpress/disaster-preparedness/
http://www.redcross.org/local/colorado.html
https://www.benefits.gov/categories/Disaster%20Relief
https://www.bouldercounty.org/disasters/
https://www.chaffeecounty.org/Emergency-Management
https://www.cde.state.co.us/studentsupport/homeless_wildfires
https://cdola.colorado.gov/disaster-recovery
https://dhsem.colorado.gov/
https://www.coloradofarmbureau.com/foundation/
https://www.coresiliency.com/resiliency-resources
https://coloradosprings.gov/office-emergency-management/page/preparedness
https://extension.colostate.edu/disaster-web-sites/
https://www.c3gov.com/living-in/public-safety/safety-prevention/home-neighborhood/emergency-planning
https://www.denversbdc.org/wp-content/uploads/sites/6/2020/03/CSBDC-Business-Recovery-Guide.pdf
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Disaster Assistance 
disasterassistance.gov 
 
Disaster Distress Helpline SAMHSA 
samhsa.gov/find-help/disaster-distress-helpline 
 
El Paso County Disaster Assistance Organizations 
admin.elpasoco.com/pproem/disaster-assistance-organizations 
 
FEMA-Colorado 
fema.gov/locations/colorado 
 
Longmont, Colorado Office of Emergency Management 
longmontcolorado.gov/departments/departments-n-z/public-safety-
department/divisions/community-health-and-resilience/hazards 
 
Northwest Colorado Small Business Development Center Disaster Relief Resources 
northwestsbdc.org/small-business-resources/specialty-programs/disaster-relief 
 
Salvation Army-Colorado 
salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.725&lng=-
105.608&code=US&query=colorado&limit=40 
 
Summit County Emergency Management 
summitcountyco.gov/96/Emergency-Management 
 
United Way-Colorado 
unitedway.org/local/united-states/colorado 
 
 
 
 
 
  

https://www.disasterassistance.gov/
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://admin.elpasoco.com/pproem/disaster-assistance-organizations/
https://www.fema.gov/locations/colorado
https://www.longmontcolorado.gov/departments/departments-n-z/public-safety-department/divisions/community-health-and-resilience/hazards
https://www.longmontcolorado.gov/departments/departments-n-z/public-safety-department/divisions/community-health-and-resilience/hazards
https://northwestsbdc.org/small-business-resources/specialty-programs/disaster-relief/
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.725&lng=-105.608&code=US&query=colorado&limit=40
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.725&lng=-105.608&code=US&query=colorado&limit=40
https://www.summitcountyco.gov/96/Emergency-Management
https://www.unitedway.org/local/united-states/colorado
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Connecticut 
 
211 United Way-Connecticut 
211ct.org 
 
American Red Cross-Connecticut 
redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html 
 
Be Prepared Stamford!  
bepreparedstamford.org

https://www.211ct.org/
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/find-an-open-shelter.html
http://www.bepreparedstamford.org/
https://portal.ct.gov/CTPrepares/Types-of-Emergencies/Hurricanes
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Delaware 
 
American Red Cross-Delmarva 
redcross.org/local/dc-va-md-de/about-us/locations/delmarva.html 
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Florida 
 
FEMA-Florida 
fema.gov/locations/florida 
 
Florida Department of Transportation 
fdot.gov/emergencymanagement 
 
Florida Division of Emergency Management 
floridadisaster.org/dem 
 
Florida Emergency Shelters 
floridadisaster.org/planprepare/shelters 
 
Florida Evacuation Routes 
floridadisaster.maps.arcgis.com/apps/webappviewer/index.html?id=c788060028cb43809a25744ead3
9c0d6 
 
Florida Evacuation Zones 
floridadisaster.org/knowyourzone 
 
Florida Special Needs Information 
floridadisaster.org/planprepare/disability/disability-shelters 
 
United Way-Florida 
uwof.org/find-your-local-united-way-0 
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Georgia  
 
FEMA-Georgia 
fema.gov/locations/georgia 
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Hawaii 
 
211 United Way-Hawaii 
auw.org/211 
 
American Red Cross-Hawaii 
redcross.org/local/hawaii/about-us/our-work/disaster-preparedness.html 
 
FEMA-Hawaii 
fema.gov/locations/hawaii 
 
Hawaii, Department of Health-Office of Public Health Preparedness: Natural Disasters 
health.hawaii.gov/prepare/natural-disasters 
 
Hawaii County Emergency-Preparedness 
hawaiicounty.gov/departments/civil-defense/emergency-preparedness 
 
Hawaii Emergency Management Agency 
dod.hawaii.gov/hiema/public-resources/types-of-disaster 
 
Hawaii.Gov-Emergency Information 
portal.ehawaii.gov/residents/emergency-information 
 
Hawaii Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/hawaii 
 
Kauai County Emergency Preparedness 
kauai.gov/Government/Departments-Agencies/Emergency-Management-Agency-formerly-Civil-
Defense/Emergency-Preparedness 
 
Maui County Emergency Management Agency 
mauicounty.gov/70/Emergency-Management-Agency 
 
Salvation Army-Hawaii 
hawaii.salvationarmy.org/hawaii_2/eds 
 
 
  



20—
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Teton County 
tetoncountyidaho.gov/services.php?deptID=11&menuID=11

https://tw7Jn2rdeR>>]/Lang(E2Obj 3904 0 R/Type/OBJR>>]/Lang(EN-US)/PS-st11 
https://www.unitedway.org/local/united-states/idaho
https://www.uwnorthidaho.org/community-directory-resources
https://www.unitedwaysei.org/get-help
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Illinois 
 
Adams County Emergency Management Agency 
co.adams.il.us/government/departments/emergency-management-agency  

https://www.co.adams.il.us/government/departments/emergency-management-agency
https://www.redcross.org/local/illinois/get-help.html
https://christiancountyil.com/emergency-management/
https://www.cookcountyil.gov/service/disaster-recovery-and-resilience
http://www.douglascountyil.com/aboutema.html
https://www.fema.gov/locations/illinois
https://www.dhs.state.il.us/page.aspx?item=123624
https://www.chicago.gov/city/en/depts/oem/supp_info/illinois_disasterassistancecall1-800eng.html
https://www2.illinois.gov/iema/Pages/default.aspx
https://www.co.kendall.il.us/departments/emergency-management-agency
https://www.lakecountyil.gov/440/Natural-Disaster
https://lchd.us/site/programs/public-health-emergency-preparedness-2/
https://www.mcleancountyil.gov/85/Emergency-Management-Agency
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McHenry County Emergency Preparedness & Response 
mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-
preparedness-response/natural-disasters 
 
Naperville Emergency Management Agency (NEMA) 

https://www.mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-preparedness-response/natural-disasters
https://www.mchenrycountyil.gov/county-government/departments-a-i/health-department/emergency-preparedness-response/natural-disasters
https://www.naperville.il.us/services/naperville-fire-department/emergency-preparedness/be-a-volunteer/naperville-emergency-management-agency-nema/
https://www.naperville.il.us/services/naperville-fire-department/emergency-preparedness/be-a-volunteer/naperville-emergency-management-agency-nema/
https://www.peoriacounty.org/494/Emergency-Management
https://www2.illinois.gov/ready/after/Pages/default.aspx
https://co.sangamon.il.us/departments/m-r/office-of-emergency-management
https://web.extension.illinois.edu/disaster/
https://www.uwsihelps.org/disaster-response
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Indiana 
 
American Red Cross-Indiana 
redcross.org/local/indiana/get-help.html 
 
Central USA Salvation Army 
centralusa.salvationarmy.org/indiana/help-disaster-

https://www.redcross.org/local/indiana/get-help.html
https://centralusa.salvationarmy.org/indiana/help-disaster-survivors/
https://www.co.clark.in.us/index.php/clark-county-indiana-government/clark-county-indiana-emergency-management
https://www.co.clark.in.us/index.php/clark-county-indiana-government/clark-county-indiana-emergency-management
https://www.daviess.org/department/index.php?structureid=19
https://www.co.delaware.in.us/department/index.php?structureid=13
http://www.fema.gov/locations/indiana
https://www.henrycoema.org/
https://www.henrycoema.org/
https://www.in.gov/dhs/emergency-management-and-preparedness/division/
https://www.lagrangecounty.org/egov/apps/locations/facilities.egov?view=detail&id=10
https://lakecountyin.org/departments/emergency-mgmt
http://www.parkecounty-in.gov/emergency_management
https://www.stjosephcountyindiana.com/307/Emergency-Management/
https://www.unitedwaynwi.org/disaster-relief-and-preparedness.html
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Vigo County Emergency Management Agency 
vigocounty.in.gov/department/index.php 
 
Wayne County Emergency Management 
co.wayne.in.us/web/dept/ema/index.php 
 
Whitley County Emergency Management Agency 
whitleygov.com/department 
 
  

https://www.vigocounty.in.gov/department/index.php?structureid=23
https://www.co.wayne.in.us/web/dept/ema/index.php
https://www.whitleygov.com/department/?fDD=15-0
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Iowa 
 
211 United Way-Iowa 
unitedwaydm.org/211 
 
American Red Cross-Iowa 
redcross.org/local/iowa/about-us/our-work/virtual-emergency-preparedness-programs.html 
 
FEMA-Iowa 
fema.gov/locations/iowa 
 
HUD-Iowa 
hud.gov/states/iowa/library/disasterrelief 
 
Iowa Department of Cultural Affairs-Disaster Preparedness Resources 
iowaculture.gov/arts/tools-and-resources/arts-resources/disaster-preparedness 
 
IOWA DNR-Disaster Assistance 
iowadnr.gov/about-dnr/social-media-press-room/disaster-assistance 
 
Iowa Disaster Recovery Resources 
iowa.gov/disaster-recovery-resources 
 
Iowa State University Extension-Disaster Recovery 
extension.iastate.edu/disasterrecovery/ 
 
United Way

https://www.unitedwaydm.org/211
https://www.redcross.org/local/iowa/about-us/our-work/virtual-emergency-preparedness-programs.html
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Kansas 
 
211 United Way-Kansas 
211kansas.myresourcedirectory.com 
 
American Red Cross-Kansas 
redcross.org/local/kansas.html 
 
Catholic Charities of Wichita 
catholiccharitieswichita.org/disaster-recovery 
 
Feeding America 
feedingamericaky.org 
 
FEMA-Kansas 
fema.gov/locations/kansas 
 
HUD-Kansas 
hud.gov/states/kansas/library/disasterrelief 
 
Kansas Dept of Agriculture Recovery Resources 
agriculture.ks.gov/news-events/kansas-wildfire-recovery-resources-december-2021 
 
Kansas Division of Emergency Management 
kansastag.gov/kdem_default.asp 
 
Kansas State University Research and Extension Disaster Resources 
ksre.k-state.edu/community/natural-disasters 
 
Lyon County 
publichealth.lyoncounty.org/preparedness 
 
Morton County 
mtcoks.com/emgmanage/emgmanage.html 
 
Salvation Army-Kansas & Western Missouri 
centralusa.salvationarmy.org/mokan/help-disaster-survivors 
 
Sedgwick County 
sedgwickcounty.org/emergency-management 
 
United Way-The Plains 
unitedwayplains.org/disaster-response 
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Kentucky 
 
American Red Cross-Kentucky 
redcross.org/local/kentucky.html  
 
Feeding America 
feedingamericaky.org 
 
FEMA-Kentucky 
fema.gov/locations/kentucky  
 
Kentucky Emergency Management (KYEM) 
kyem.ky.gov/Pages/default.aspx  
 
Kentucky Office of Homeland Security 
homelandsecurity.ky.gov/Pages/default.aspx  
 
Kentucky Community Crisis Response Board 
kccrb.ky.gov/Pages/index.aspx  
 
Kentucky Humane Society 
kyhumane.org  
 
Kentucky State Police 
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Louisiana 
 
211 United Way-Louisiana 
louisiana211.org  
 
American Red Cross-Acadiana Chapter 
Lafayette Area 
337-234-7371 
redcross.org/la/lafayette 
 
American Red Cross-Southeast Louisiana Chapter 
Greater New Orleans Area 
1-800-229-8191 
arcno.org  
 
American Red Cross-Southwest Louisiana Chapter 
Lake Charles Area 
337-478-5122 
swla-redcross.org 
 
FEMA-Louisana 
fema.gov/locations/louisiana 
 
Governor’s Office of Homeland Security and Emergency Preparedness 
gohsep.la.gov 
 
Lost Pets Louisiana 
twitter.com/lost_pets_la 
 
Louisiana Business Emergency Operations Center 
gohsep.la.gov/emergency 
 
NOLA Ready 
ready.nola.gov/home 
Text “NOLAREADY” to 77295 for updates 
 
Road Closures and Evacuations 
511la.org  
 
State of Louisiana Hurricane Updates 
hurricanerecovery.la.gov  
 
 

http://www.redcross.org/la/lafayette
http://www.arcno.org/
http://www.swla-redcross.org/
https://www.fema.gov/locations/louisiana
http://gohsep.la.gov/
https://twitter.com/lost_pets_la?lang=en
https://gohsep.la.gov/emergency/
https://ready.nola.gov/home/
http://www.511la.org/
https://hurricanerecovery.la.gov/
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United Way-St. Landry-Evangeline 
Opelousas Area 
337-942-7815 
uwsle.org  
  
United Way-Acadiana 
Lafayette Area 
337-706-1232 
unitedwayofacadiana.org  
 
United Way-South Louisiana 
Houma Area 
985-879-2461 
uwsla.com 
 
United Way-Southeast Louisiana 
504-824-5540 
unitedwaysela.org 
  
United Way-Southwest Louisiana 
Lake Charles Area 
337-433-1088 
unitedwayswla.org  
  
  

http://www.uwsle.org/
http://www.unitedwayofacadiana.org/
http://www.uwsla.com/
https://www.unitedwaysela.org/
http://www.unitedwayswla.org/
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Maine 
 
211 United Way-Maine 
211maine.org 
 
American Red Cross-Northern New England 
redcross.org/local/me-nh-vt/get-help.html 
 
FEMA-Maine 
fema.gov/locations/maine 
 
Hancock County 
hancockcountymaine.gov/emergencymanagement/what-is-emergency-management 
 
Maine Disaster Behavioral Health 
mainedisasterbehavioralhealth.com 
 
Maine Emergency Management Agency 
maine.gov/mema/response-recovery/disaster-recovery/resources 
 
Maine Legal Aid Defense Resource Center 
ladrc.org/state

https://211maine.org/
https://www.redcross.org/local/me-nh-vt/get-help.html
https://www.fema.gov/locations/maine
https://hancockcountymaine.gov/emergencymanagement/what-is-emergency-management/
https://mainedisasterbehavioralhealth.com/
https://www.maine.gov/mema/response-recovery/disaster-recovery/resources
https://www.ladrc.org/state-and-territory-resources/maine/
https://www.oxfordcountyema.org/resources
https://easternusa.salvationarmy.org/northern-new-england/help-disaster-survivors/
https://www.unitedway.org/local/united-states/maine
https://www.unitedwayem.org/
https://uwsme.org/
https://www.yorkcountymaine.gov/emergency-management
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Maryland 
 
211 United Way-Maryland 
211md.org  
 
Baltimore County Emergency Preparedness 
baltimorecountymd.gov/departments/emergency-management/preparedness   
 
City of Brunswick Flooding Resources 
brunswickmd.gov/index.asp?SEC=68DD3F09-FDC7-4464-827E-81635314A1FD&Type=B_BASIC   
 
City of Laurel Emergency Resources 
cityoflaurel.org/em/emergency-resources   
 
Department of Human Services 
dhs.maryland.gov/weathering-tough-times/emergency-assistance  
 
FEMA-Maryland 

https://211md.org/
https://www.baltimorecountymd.gov/departments/emergency-management/preparedness
https://brunswickmd.gov/index.asp?SEC=68DD3F09-FDC7-4464-827E-81635314A1FD&Type=B_BASIC
https://www.cityoflaurel.org/em/emergency-resources
https://dhs.maryland.gov/weathering-tough-times/emergency-assistance
https://www.fema.gov/locations/maryland
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Massachusetts 
 
211 United Way-Massachusetts 
mass.gov/service-details/call-2-1-1-for-non-emergency-assistance 
 
American Red Cross-Massachusetts 
redcross.org/local/massachusetts/about-us/our-work/disaster-services.html 
 
FEMA-Massachusetts 
fema.gov/locations/massachusetts 
 
HUD-Massachusetts 
hud.gov/states/massachusetts 
 
Massachusetts Emergency Management Agency (MEMA) 
mass.gov/orgs/massachusetts-emergency-management-agency 
 
Massachusetts Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/massachusetts 
 
Massachusetts Legal Services-Disaster Relief and Recovery 
masslegalservices.org/library-directory/disaster-relief-and-recovery 
 
Ready North Disaster Resources 
readynorth.org/resources.php 
 
Salvation Army-
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Michigan State Police Disaster Assistance 
michigan.gov/msp/divisions/emhsd/response-recovery-responsive/home-tabs/disaster-
assistance/left/disaster-assistance-introduction  
 
Midland County 
co.midland.mi.us/EmergencyManagement.aspx 
 
Oakland County 
oakgov.com/emergency-management/Pages/default.aspx 
 
Salvation Army-Eastern Michigan 
centralusa.salvationarmy.org/emi/help-disaster-survivors 
 
Salvation Army-Western Michigan and Northern Indiana 
centralusa.salvationarmy.org/wmni/help-disaster-survivors 
 
United Way-Michigan 
uwmich.org 
 
United Way-Southeastern Michigan 
unitedwaysem.org/united-way-crisis-and-recovery-fund 
 
United Way-the Battle Creek and Kalamazoo Region 
changethestory.org/disaster-relief 
 
Wayne County 
waynecounty.com/departments/hsem/emergency-management.aspx 
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Minnesota 
 
American Red Cross-Minnesota and Dakotas 
redcross.org/local/mn-nd-sd/get-help.html 
 
FEMA-Minnesota  
fema.gov/locations/minnesota 
 
Homeland Security and Emergency Management- 
State, Local and Community Disaster Recovery Resources 
dps.mn.gov/divisions/hsem/disaster-recovery/Pages/local-state-governments.aspx 
 
HUD-Minnesota 
hud.gov/states/minnesota 
 
Minnesota Disaster Recovery Fund 
spmcf.org/minnesota-disaster-recovery-fund 
 
Michigan Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/minnesota 
 
Ready North Disaster Resources 
readynorth.org/resources.php 
 
Salvation Army-Northern Division 
centralusa.salvationarmy.org/emi/help-disaster-survivors 
 
Salvation Army-Twin Cities 
centralusa.salvationarmy.org/twin-cities/help-disaster-survivors 
 
United Way-Minnesota 
unitedway.org/local/united-states/minnesota 
 
United Way-Northeastern Minnesota 
unitedwaynemn.org 
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Mississippi
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Missouri 
 
American Red Cross-Missouri 
redcross.org/local/missouri/get-help.html  
 
Audrain County Emergency Management 
audraincounty.org/emergency-management  
 
FEMA-Missouri 
fema.gov/locations/missouri  
 
City of St. Louis Emergency Management Agency (CEMA) 
stlouis-mo.gov/government/departments/public-safety/emergency-management/index.cfm  
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Washington, MO Emergency Management 
washmo.gov/home-1/city-departments/public-safety/natural-disasters  
 
  





41—
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Nevada 
 
American Red Cross-Nevada 
redcross.org/local/nevada/get-help.html 
 
FEMA-Nevada 
fema.gov/locations/nevada 
 
HUD-Nevada 
hud.gov/states/nevada/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Nevada Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/nevada 
 
Nevada Division of Emergency Management 
dem.nv.gov 
 
Salvation Army-Nevada 
westernusa.salvationarmy.org/usw_thq/location_search?location=nevada&cat=5 
 
Salvation Army-



43—Natural Disaster Resource Guide, Updated July 2024 | Back to Resources 

New Hampshire 
 
American Red Cross-Northern New England 
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North Carolina 
 
FEMA-North Carolina 
fema.gov/locations/northcarolina 
 
North Carolina Department of Public Safety 
ncdps.gov 
 
North Carolina Emergency Shelters 
ncdps.gov/our-organization/emergency-management/emergency-preparedness/storm-shelters 
 
North Carolina Evacuation Routes  
ncdot.gov/travel-maps/maps/Pages/evacuation-routes.aspx 
 
North Carolina Flood Risk Information System 
fris.nc.gov/fris/?ST=NC 
 
 
 
  



48—Natural Disaster Resource Guide, Updated July 2024 | Back to Resources 

North Dakota 
 
American Red Cross-Minnesota and Dakotas 
redcross.org/local/mn-nd-sd.html 
 
FEMA-North Dakota 
fema.gov/locations/north%20dakota 
 
HUD-North Dakota 
hud.gov/states/north_dakota/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
North Dakota Department of Emergency Services-Recovery and Mitigation 
fema.gov/locations/north%20dakota 
 
North Dakota Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/north-dakota 
 
Salvation Army-Northern Division 
centralusa.salvationarmy.org/northern/help-disaster-survivors 
 
Salvation Army-North Dakota Locations 
centralusa.salvationarmy.org/usc/location-search?location=north+dakota&cat=5 
 
United Way-Dickinson 
dickinsonunitedway.com 
 
United Way-North Dakota 
unitedway.org/local/united-states/north-dakota 
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Ohio 
 
American Red Cross-Central & Southern Ohio 
redcross.org/local/ohio/central-and-southern-ohio/get-help.html 
 
American Red Cross-Northern Ohio 
redcross.org/local/ohio/northern-ohio/about-us/our-work.html 
 
FEMA-Ohio 
fema.gov/locations/ohio 
 
Miami County Storm Recovery 
miamicountyhealth.net/storm-recovery 
 
Ohio Association of Community Health Centers Emergency Preparedness 
ohiochc.org/page/154 
 
Ohio Emergency Management Agency 
ema.ohio.gov/recoverybranch.aspx 
 
Salvation Army-Northeast Ohio Division 
easternusa.salvationarmy.org/northeast-ohio/help-disaster-survivors 
 
Summit County Emergency Management Agency 
co.summitoh.net/departments/Emergency-Management-Agency.html 
 
Trumbull County Office of Homeland Security and Emergency Management 
homelandsecurity.co.trumbull.oh.us 
 
Washington County Hardship & Disaster Relief 
mcfohio.org/hardship-disaster-relief 
 
  

http://homelandsecurity.co.trumbull.oh.us/
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Oklahoma 
 
211 United Way-Oklahoma  
unitedwayokc.org/get-help/211-

unite(e)0 Tw (-)Tj
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Oregon 
 
American Red Cross-Oregon and SW Washington 
redcross.org/local/oregon/get-help.html 
 
FEMA-Oregon 
fema.gov/locations/oregon 
 
HUD-Oregon 
hud.gov/states/oregon/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Oregon Farm Bureau Disaster Resources 
oregonfb.org/disaster 
 
Oregon Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/oregon 
 
Oregon Office of Emergency Management 
oregon.gov/oem/Pages/default.aspx 
 
Salvation Army-Portland Metro 
portland2.salvationarmy.org/portland2/help-disaster-survivors 
 
Salvation Army-Cascade Division 
cascade.salvationarmy.org 
 
Salvation Army-Oregon  
westernusa.salvationarmy.org/usw_thq/location_search?location=oregon&cat=5 
 
United Way-Jackson County 
unitedwayofjacksoncounty.org 
 
United Way-Lane County 
unitedwaylane.org/wildfire-response 
 
United Way-Oregon 
unitedway.org/local/united-states/oregon 
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Pennsylvania 
 
Department of Environmental Protection “Safe Flood Cleanup” 
dep.state.pa.us/dep/deputate/watermgt/general/floods/cleantips.htm 
 
FEMA-Pennsylvania 
fema.gov/locations/pennsylvania 
 
Middle Atlantic River Forecast Center (flood tracker) 
weather.gov/marfc 
 
Other Helpful Websites 

• 

https://www.floods.org/
http://www.kema-pa.com/
https://nationalfloodservices.com/courses/need-to-know/
https://hazards.colorado.edu/
http://nhma.info/
http://www.pafpm.org/
https://dced.pa.gov/housing-and-development/community-services/disaster-recovery/
https://www.pema.pa.gov/Pages/default.aspx
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Rhode Island 
 
211 United Way-Rhode Island 
unitedwayri.org/get-help/2-1-1 
 
American Red Cross-Rhode Island 
redcross.org/local/rhode-island.html 
 
FEMA-Rhode Island 
fema.gov/locations/rhode%20island 
 
HUD-Rhode Island 
hud.gov/states/rhode_island 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Rhode Island Emergencbb5nrml
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South Carolina 
 
FEMA-South Carolina 
fema.gov/locations/southcarolina 
 
South Carolina Emergency Management Division  
scemd.org  
 
South Carolina Emergency Shelters 
scemd.org/stay-informed/emergency-shelters 
 
South Carolina Evacuation Zones  
scemd.org/prepare/know-your-zone 
 
South Carolina Quick Links 
scemd.org/stay-informed/quick-links 
 
 
 
  

https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/southcarolina
https://mgln.sharepoint.com/sites/EAPMarketing-GRP-GRP/Shared%20Documents/General/fema.gov/locations/southcarolina
https://www.scemd.org/
https://www.scemd.org/
https://www.scemd.org/stay-informed/emergency-shelters/
https://www.scemd.org/prepare/know-your-zone/
https://www.scemd.org/stay-informed/quick-links/
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South Dakota 
 
Brookings County 
brookingscountysd.gov/207/Emergency-Management 
 
FEMA-South Dakota 
fema.gov/locations/south%20dakota 
 
Hamlin County 
hamlincountysd.org/emergencymanagement 
 
Hughes County 
hughescounty.org/departments/emergencymanagement 
 
HUD-South Dakota 
hud.gov/states/south_dakota/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Meade County 
meadecounty.org/emergency-management 
 
Minnehaha County 
minnehahacounty.org/dept/em/em.php 
 
Salvation Army-Madison 
countyoffice.org/salvation-army-madison-madison-sd-

https://www.brookingscountysd.gov/207/Emergency-Management
https://www.fema.gov/locations/south%20dakota
https://www.hamlincountysd.org/emergencymanagement
https://hughescounty.org/departments/emergencymanagement/
https://www.hud.gov/states/south_dakota/library/disasterrelief
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Texas  
 
211 United Way-Texas 

• Texas 211texas.org  
• San Antonio unitedwaysatx.org/2-1-1  
• Dallas Fort Worth 211northtexas.org, unitedwaydallas.org  
• Houston unitedwayhouston.org/211  

 
American Red Cross-Texas  

• San Antonio Area Chapter  
o 210-224-5151  
o redcross.org/local/texas/central-and-south-texas/about-us/locations/greater-san-

antonio  
• Dallas Fort Worth Area Chapter  

o 214-678-4800  
o redcross.org/local/texas/north-texas/about-us/locations/dallas-fort-worth   

• Greater Houston Area Chapter  
o 713-526-8300  
o redcross.org/local/texas/gulf-coast/about-us/locations/houston   

 
City of Houston Office of Emergency Management 
houstonemergency.org  
 
Emergency Notification System  
warncentraltexas.org   
 
FEMA-Texas 
fema.gov/locations/texas 

 
How to Help Disaster Survivors in Texas 
txpeds.org/sites/txpeds.org/files/documents/Additional%20Resources/private-sector-advisory.pdf  
 
Mental Health Authority 
dshs.texas.gov/mhservices-search  
 
Risk Management in Disaster Response-Issues to Consider When Responding 
archives.subscribermail.com/msg/fc39b2b3fca846658cd3eb6f30de375e.htm  
 
Risk Management Record Recovery in a Disaster 
txpsych.org/wp-content/uploads/2017/09/rm0248recoveryofrecordsfollowingadisaster.pdf 
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Texas Animal Health Center 
tahc.texas.gov/emergency/naturaldisaster.html  
 
Texas Association for Home Care & Hospice 
tahch.org/tahchorg/regulatory/harvey  
 
Texas Commission of Environmental Quality 
tceq.texas.gov 
 
Texas Department of Housing and Community Affairs 
tdhca.state.tx.us/disaster-resources  
 
Texas Department of Insurance 
To get help filing a personal insurance claim, call the Texas Department of Insurance’s Consumer Help 
Line: 800-252-3439 (Note: this is not an emergency number). 
 
Texas Department of Public Safety 
dps.texas.gov/dem/ThreatAwareness/weather_aware_severe.htm
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Utah  
 
211 United Way-Utah 
211utah.org/index.php?option=com_cpx&task=search.query&code=TH-1500 
 
American Red Cross-Utah 
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Vermont 
 
211 United Way-Vermont 
vermont211.org/disaster-preparedness-temp-page 
 
American Red Cross-Northern New England 
redcross.org/local/me-nh-vt/about-us/our-work/disaster-relief.html 
 
FEMA-Vermont 
fema.gov/locations/vermont 
 
Grand County 
grandcountyutah.net/174/Emergency-Management 
 
HUD-Vermont 
hud.gov/states/vermont 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Salvation Army-South Burlington 
countyoffice.org/salvation-army-south-burlington-south-burlington-vt-f74 
 
Salvation Army-Southern New England Division 
easternusa.salvationarmy.org/southern-new-england/help-disaster-survivors 
 
Small Business Association Vermont Disaster Recovery Resources 
sba.gov/content/vermont-disaster-recovery-resources 
 
Vermont Disaster Recovery Fund 
vdrf.org 
 
Vermont Emergency Management 
vem.vermont.gov 
 
Vermont Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/vermont 
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Virginia 
 
FEMA-Virginia 
fema.gov/locations/virginia 
 
Virginia Beach Emergency Shelters 
vbgov.com/residents/emergency-preparedness/pages/emergency%20shelters.aspx 
 
Virginia Department of Emergency Management 
vaemergency.gov/hurricanes  
 
Virginia Evacuation Zones 
vaemergency.gov/hurricane-evacuation-zone-lookup 
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Washington 
 
211 United Way-Washington 
wa211.org/about-2-1-1 
 
American Red Cross-Northwest  
redcross.org/local/washington/about-us/our-work.html 
 
FEMA-Washington 
fema.gov/locations/washington 
 
HUD-Washington 
hud.gov/states/washington/library/disasterrelief 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Salvation Army-Western Territory 
westernusa.salvationarmy.org/usw_thq/help_disaster_survivors 
 
Salvation Army-Washington Locations 
westernusa.salvationarmy.org/usw_thq/location_search?location=washington+state&cat=5 
 
United Way-Columbia-Willamette 
unitedway-pdx.org 
 
Washington Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/washington 
 
Washington State Department of Natural Resources-Emergency Preparedness 
dnr.wa.gov/programs-and-services/geology/geologic-hazards/emergency-preparedness 
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West Virginia 
 
American Red Cross-Central Appalachia  
redcross.org/local/west-virginia/get-help.html 
 
FEMA-West Virginia 
fema.gov/locations/west%20virginia 
 
HUD-West Virginia 
hud.gov/states/west_virginia 
 
Medicaid Federal Disaster Resources 
medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html 
 
Salvation Army-Charleston 
salvationarmycharlestonwv.org/disaster-services 
 
Salvation Army-Morgantown 
salvationarmypotomac.org/morgantown 
 
Salvation Army-West Virginia 
salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.598&lng=-
80.455&code=US&query=West%20Virginia&category=5 
 
United Way-Central West Virginia 
unitedwaycwv.org/safety-net 
 
United Way-Southern West Virginia 
unitedwayswv.org 
 
United Way-West Virginia 
unitedway.org/local/united-states/west-virginia 
 
West Virginia Disaster Resource Information 
wvdhhr.org/phs/disaster/index.asp 
 
West Virginia Emergency Management Public Assistance 
emd.wv.gov/MitigationRecovery/Pages/Public-Assistance.aspx 
 
West Virginia Legal Aid Disaster Resource Center 
ladrc.org/state-and-territory-resources/west-virginia 
 
 

https://salvationarmycharlestonwv.org/disaster-services/
https://salvationarmypotomac.org/morgantown/
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.598&lng=-80.455&code=US&query=West%20Virginia&category=5
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=38.598&lng=-80.455&code=US&query=West%20Virginia&category=5
https://www.unitedwaycwv.org/safety-net
https://unitedwayswv.org/
https://www.unitedway.org/local/united-states/west-virginia
https://www.wvdhhr.org/phs/disaster/index.asp
https://emd.wv.gov/MitigationRecovery/Pages/Public-Assistance.aspx
https://www.ladrc.org/state-and-territory-resources/west-virginia/
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Wisconsin 
 
211 United Way-Wisconsin 
211wisconsin.communityos.org 
 
American Red Cross-Wisconsin  
redcross.org/local/wisconsin.html 
 
FEMA-Wisconsin 
fema.gov/locations/wisconsin 
 

https://211wisconsin.communityos.org/
https://www.redcross.org/local/wisconsin.html
https://www.fema.gov/locations/wisconsin
https://www.hud.gov/states/wisconsin
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html
https://centralusa.salvationarmy.org/danecounty/help-disaster-survivors-1/
https://centralusa.salvationarmy.org/usc/
http://www.salvationarmywi.org/
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=43.784&lng=-88.788&code=US&query=Wisconsin
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?mode=query_2&lat=43.784&lng=-88.788&code=US&query=Wisconsin
https://www.greatriversunitedway.org/our-work/disaster-response/
https://www.fdlco.wi.gov/community/residents/united-way-2-1-1
https://www.unitedwayfoxcities.org/resources/contact-2-1-1-for-help/get-help/
https://www.unitedway.org/local/united-states/wisconsin
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Wisconsin Emergency Management 

https://dma.wi.gov/DMA/wem
https://www.ladrc.org/state-and-territory-resources/wisconsin/


https://wy211.communityos.org/
https://www.redcross.org/local/wyoming/get-help.html
https://www.fema.gov/locations/wyoming
https://www.hud.gov/states/wyoming
https://www.medicaid.gov/resources-for-states/disaster-response-toolkit/federal-disaster-resources/index.html
https://wy211.communityos.org/apssreadonly/render/id/373
https://www.countyoffice.org/salvation-army-laramie-laramie-wy-f8c/
https://westernusa.salvationarmy.org/usw_thq/help_disaster_survivors/
https://westernusa.salvationarmy.org/usw_thq/location_search?location=wyoming&cat=5
https://www.swunitedway.org/
https://www.unitedway.org/local/united-states/wyoming
https://hls.wyo.gov/
https://www.ladrc.org/state-and-territory-resources/wyoming/

	Natural Disaster Resource Guide

