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� ȐɔȐ� UŦơƭƙƵĐƭŃŲŦơ�ŤóŘĞ�ĐśĞóƙ�ľŲǎ�ƭŲ�ķĞƭ�ơƭóƙƭĞė�óŦė�ǎľĞƙĞ�ƭŲ�ȊŦė�ǍóƙŃŲƵơ�ĐŲƵƙơĞ�ĐŲŤƖŲŦĞŦƭơɔ� Ȓ
� Ȑɔȑ� jĞóƙŦĞƙơ�óƙĞ�ŃŦƭƙŲėƵĐĞė�ƭŲ�ƭľĞ�ƖƵƙƖŲơĞ�óŦė�ơƭƙƵĐƭƵƙĞ�ŲĶ�ƭľĞ�ĐŲƵƙơĞɔ� Ȓ
� ȐɔȒ� !ŲŤŤƵŦŃĐóƭŃŲŦ�ķƵŃėĞśŃŦĞơ�ĶŲƙ�ƭľĞ�ĐŲƵƙơĞ�óƙĞ�ĐśĞóƙśǔ�ơƭóƭĞėɔ�



Developed by Digital Learning, USF Innovative Education

USF standards were derived from the OSCQR Rubric which is licensed for use through CC-BY-4.0 
 and the Peralta Online Equity Rubric which is licensed for use through CC-BY-SA 4.0

Additional Primary Source: Quality Matters Higher Education Rubric, Seventh Edition, 2023 
Latest update as of 11/29/2023

PointsCourse Technology

� ȕɔȐ� ¾ľĞ�ƭŲŲśơ�ƵơĞė�ŃŦ�ƭľĞ�ĐŲƵƙơĞ�ơƵƖƖŲƙƭ�ƭľĞ�ĐŲƵƙơĞ�óŦė�ŤŲėƵśĞɚƵŦŃƭɲśĞǍĞś�śĞóƙŦŃŦķ�ŲƵƭĐŲŤĞơɔ� Ȓ
� ȕɔȑ� !ŲƵƙơĞ�ƭŲŲśơ�ƖƙŲŤŲƭĞ�śĞóƙŦĞƙ�ĞŦķóķĞŤĞŦƭ�óŦė�óĐƭŃǍĞ�śĞóƙŦŃŦķɔ� ȑ
� ȕɔȒ� ��ǍóƙŃĞƭǔ�ŲĶ�ƭĞĐľŦŲśŲķǔ�Ńơ�ƵơĞė�ŃŦ�ƭľĞ�ĐŲƵƙơĞɔ� Ȑ
� ȕɔȓ� ¾ľĞ�ĐŲƵƙơĞ�ƖƙŲǍŃėĞơ�śĞóƙŦĞƙơ�ǎŃƭľ�ŃŦĶŲƙŤóƭŃŲŦ�ŲŦ�ƖƙŲƭĞĐƭŃŦķ�ƭľĞŃƙ�ėóƭó�óŦė�ƖƙŃǍóĐǔɔ� Ȑ

PointsAccessibility and Usability

� ȗɔȐ� !ŲƵƙơĞ�ŦóǍŃķóƭŃŲŦ�ĶóĐŃśŃƭóƭĞơ�ĞóơĞ�ŲĶ�ƵơĞɔ� Ȓ
� ȗɔȑ� ¾ľĞ�ĐŲƵƙơĞ�ėĞơŃķŦ�ĶóĐŃśŃƭóƭĞơ�ƙĞóėóďŃśŃƭǔɔ� Ȓ
� ȗɔȒ� ¾ĞǓƭ�ŃŦ�ƭľĞ�ĐŲƵƙơĞ�Ńơ�óĐĐĞơơŃďśĞɔ��� Ȓ
� ȗɔȓ� UŤóķĞơ�ŃŦ�ƭľĞ�ĐŲƵƙơĞ�óƙĞ�óĐĐĞơơŃďśĞɔ� Ȓ
� ȗɔȔ� ÝŃėĞŲ�óŦė�óƵėŃŲ�ĐŲŦƭĞŦƭ�ŃŦ�ƭľĞ�ĐŲƵƙơĞ�Ńơ�óĐĐĞơơŃďśĞɔ�� Ȓ
� ȗɔȕ� tƵśƭŃŤĞėŃó�ŃŦ�ƭľĞ�ĐŲƵƙơĞ�Ńơ�Ğóơǔ�ƭŲ�ƵơĞɔ� Ȓ
� ȗɔȖ� ÝĞŦėŲƙ�óĐĐĞơơŃďŃśŃƭǔ�ơƭóƭĞŤĞŦƭơ�óƙĞ�ƖƙŲǍŃėĞė�ĶŲƙ�ƭľĞ�ƭĞĐľŦŲśŲķŃĞơ�ƵơĞė�ŃŦ�ƭľĞ�ĐŲƵƙơĞɔ� Ȑ

PointsLearner Support

� ȖɔȐ� ¾ľĞ�ĐŲƵƙơĞ�ŃŦơƭƙƵĐƭŃŲŦơ�óƙƭŃĐƵśóƭĞ�Ųƙ�śŃŦŘ�ƭŲ�ó�ĐśĞóƙ�ėĞơĐƙŃƖƭŃŲŦ�ŲĶ�ƭľĞ�ƭĞĐľŦŃĐóś�ơƵƖƖŲƙƭ�ŲȅĞƙĞė�óŦė�ľŲǎ�� Ȓ�
� � ƭŲ�ŲďƭóŃŦ�Ńƭɔ�
� Ȗɔȑ� !ŲƵƙơĞ�ŃŦơƭƙƵĐƭŃŲŦơ�óƙƭŃĐƵśóƭĞ�Ųƙ�śŃŦŘ�ƭŲ�ƭľĞ�ŃŦơƭŃƭƵƭŃŲŦʀơ�óĐĐĞơơŃďŃśŃƭǔ�ƖŲśŃĐŃĞơ�óŦė�óĐĐŲŤŲėóƭŃŲŦ�ơĞƙǍŃĐĞơɔ� Ȓ
� ȖɔȒ� !ŲƵƙơĞ�ŃŦơƭƙƵĐƭŃŲŦơ�óƙƭŃĐƵśóƭĞ�Ųƙ�śŃŦŘ�ƭŲ�ƭľĞ�ŃŦơƭŃƭƵƭŃŲŦʀơ�óĐóėĞŤŃĐ�ơƵƖƖŲƙƭ�ơĞƙǍŃĐĞơ�óŦė�ƙĞơŲƵƙĐĞơ�ƭľóƭ�ĐóŦ�ľĞśƖ�� Ȓ� �
  learners succeed in the course. 
� Ȗɔȓ� !ŲƵƙơĞ�ŃŦơƭƙƵĐƭŃŲŦơ�óƙƭŃĐƵśóƭĞ�Ųƙ�śŃŦŘ�ƭŲ�ƭľĞ�ŃŦơƭŃƭƵƭŃŲŦʀơ�ơƭƵėĞŦƭ�ơĞƙǍŃĐĞơ�óŦė�ƙĞơŲƵƙĐĞơ�ƭľóƭ�ĐóŦ�ľĞśƖ� Ȑ 
  learners succeed.
� ȖɔȔ� jĞóƙŦĞƙơ�óƙĞ�ķŃǍĞŦ�ƭľĞ�ŲƖƖŲƙƭƵŦŃƭǔ�ƭŲ�ƖƙŲǍŃėĞ�ėĞơĐƙŃƖƭŃǍĞ�ĶĞĞėďóĐŘ�ŲŦ�ĐŲƵƙơĞ�ėĞơŃķŦɏ�ĐŲƵƙơĞ�ĐŲŦƭĞŦƭɏ�ĐŲƵƙơĞ�� ȑ��
� � ĞǓƖĞƙŃĞŦĐĞɏ�óŦė�ĞóơĞ�ŲĶ�ŲŦśŃŦĞ�ƭĞĐľŦŲśŲķǔɔ
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